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DISCLAIMER: The information and views expressed in this 
guide do not reflect the views or opinions of the sponsors of 
Money Smart Week. This guide contains general information 
that may or may not be pertinent to your situation. Do not rely 
on any information in this guide in making financial decisions. 
Always do thorough research before purchasing any financial 
product or making a significant financial decision. This guide 
is not intended to provide legal or tax advice. This guide is 
not a substitute for consulting with an investment professional 
or tax advisor who is familiar with your personal needs and 
circumstances.

Money Smart Week is a registered service mark of the Federal Reserve  
Bank of Chicago.
The Federal Reserve Bank of Chicago does not endorse or sponsor any  
non-Federal Reserve Bank-related entities and/or their products and  
services mentioned herein.

WELCOME  
TO MONEY SMART 
WEEK WISCONSIN

M O N E Y S M A R T W E E K . O R G

2 0 2 0  E D I T I O N

Wisconsin Saves is a statewide initiative devoted to promoting 
financial awareness and encouraging financial action among 

people of all economic levels.

Through resources and access to diverse products, Wisconsin 
Saves believes that anyone can build wealth by developing positive 

spending and saving habits. Sign up and join the many people who 
have already committed to saving towards a goal – tuition, a home, 
retirement, debt repayment and more. If you can save a quarter, 

you can save and you can start now.

Don’t wait any longer… become a Wisconsin saver today! 
Visit www.WisconsinSaves.org or call (414) 263-5450 

for more information.

WISCONSIN SAVES:  Start Small.  THINK BIG.

Governor’s Council on Financial Literacy
State of Wisconsin

Tony Evers, Governor
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Tony Evers, Governor 

 
 
Dear Friends, 
 
Money Smart Week celebrates its 13th anniversary this year and once again offers outstanding sessions 
on a variety of financial topics ranging from personal budgeting and student loan debt to investing and 
planning for retirement.  Nearly 30 organizing teams have planned hundreds of Money Smart Week 
events with the assistance of thousands of volunteers.  
 
Along with Governor Evers, we are pleased to be able to join the Governor’s Council on Financial 
Literacy, the Wisconsin Department of Financial Institutions, the Chicago Federal Reserve Bank, and the 
many organizers in support of Money Smart Week. Education is definitely the key to financial survival 
and success in these ever-changing economic times. Through the efforts of the Money Smart Week 
Wisconsin organization and hundreds of partners, educational opportunities will abound during this 
week-long focus on personal finance, March 30 - April 6. 
 
On behalf of the Governor’s Council on Financial Literacy, we encourage all Wisconsin citizens to 
improve their financial well-being by taking part in the Money Smart Week activities in their 
communities. This annual event, first held in 2006 in Wisconsin, truly makes a difference in the lives of 
many Wisconsin citizens. 
 
We hope you and your families will take advantage of the wonderful programs that will be made available 
as part of Money Smart Week. 
 
Sincerely, 
 
Kathy Evers Kathy Blumenfeld Mark Afable 
First Lady of Wisconsin Secretary     Commissioner 
Ambassador Dept. of Financial Institutions      Office of the Commissioner of Insurance 

 
 

Governor’s Council on Financial Literacy 
 

State of Wisconsin 
Tony Evers, Governor 

Dear Friends, 
 
Money Smart Week celebrates its 14th anniversary this year and once again offers outstanding sessions on a 
variety of financial topics ranging from personal budgeting and student debt to investing and planning for 
retirement. Organizing teams throughout Wisconsin have planned hundreds of Money Smart Week events 
with the assistance of knowledgeable volunteers.  
 
Along with Governor Evers, we are pleased to be able to join the Governor’s Council on Financial Literacy, 
the Wisconsin Department of Financial Institutions, the Chicago Federal Reserve Bank, and the many 
organizers in support of Money Smart Week. Education is definitely the key to financial survival and success 
in these ever-changing economic times. Through the efforts of the Money Smart Week Wisconsin 
organization and hundreds of partners, educational opportunities will abound during this week-long focus 
on personal finance, April 4-11, 2020. 
 
On behalf of the Governor’s Council on Financial Literacy, we encourage all Wisconsinites to improve their 
financial well-being by taking part in the Money Smart Week activities in their communities. This annual 
event, first held in 2006 in Wisconsin, truly makes a difference in the lives of many Wisconsinites. 
 
We hope you and your families will take advantage of the wonderful programs that will be made available as 
part of Money Smart Week. 
 
Sincerely,                          

      
 
Kathy Evers     Kathy Blumenfeld    Mark Afable 
First Lady of Wisconsin    Secretary     Commissioner 
Ambassador     Department of Financial Institutions  Office of the Commissioner of Insurance 
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What is Money Smart Week®?
It’s too bad money doesn’t come with instructions because 
we all need to know how to spend it, save it and borrow 
it wisely. That’s why financial institutions, not-for-profits, 
schools, libraries and lots of others are joining together to 
help support financial education during Wisconsin’s annual 
Money Smart Week each April.

Hundreds of educational classes, seminars and activities will 
take place around the state and focus on financial topics for 
all ages and walks of life.  

How can my organization get involved in 
Money Smart Week Wisconsin?
The Federal Reserve Bank of Chicago and Wisconsin  
Department of Financial Institutions act as the governing 
bodies of Money Smart Week. Additional information about 
this statewide effort can be found online at 
M O N E Y S M A R T W E E K . O R G .

Money Smart Week Milwaukee Events 
Each year financial institutions and community partners 
work together to host free educational events, engage youth 
and connect the public to resources. Activities include:

n Kids Events: Book Reads and Essay Contests

n Public workshops on various financial topics at 
Milwaukee Public Libraries

n Homeownership outreach events

n Production and distribution of this Resource Guide

A list of our partners can be found on the back of this 
guide. If you’d like to get involved, contact the Urban 
Economic Development Association of Wisconsin (UEDA) 
at (414) 562-9904 or bankonmke@uedawi.org.

How can I access Money Smart Week  
Resources and Activities in the  
Metro Milwaukee area?
Keep reading! The information contained in this guide can 
be accessed year round by individuals and families seeking 
expertise and resources for a wide range of personal finance 
issues. You’ll find information on:

n Credit & spending plan practices
n Fraud, scam prevention & consumer protection
n Saving & wealth-building, insurance
n Homeownership, foreclosure prevention and renting
n Student loans
n Resources for educating youth and adults

This guide is FREE and offers a way for you to access  
reputable experts who can help you answer all your personal 
finance questions. You can also find this information at 
www.BankOnMilwaukee.org

Bank On Greater Milwaukee Coalition 
The goal of Bank On is to ensure that everyone has access to 
safe and affordable financial products and services, and bank 
accounts that allow them to build savings and access credit 
over time. The Bank On Greater Milwaukee Coalition 
launched in 2019 and has increased the number of certified 
accounts available in the Milwaukee-area. Coalition members 
are dedicated to helping improve the financial stability of the 
unbanked and underbanked residents of our community by:

n Connecting them to safe and affordable mainstream 
accounts in banks and credit unions

n Raising public awareness of these efforts and opportunities

n Expanding access to financial education and other financial 
empowerment opportunities

Learn how this coalition works to minimize barriers to banking 
access at www.BankOnMilwaukee.org.

MONEY
SMART

WEEK®

Having the right financial tools can change 
someone’s life, and maintaining a relationship 

with a financial institution can be the first 
step in making that change.

Anne Furey, CIBC Community Banking Group 
BOGM Coalition Member

“

”
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Year-Round Community Resources
There are many free and low cost resources available to you and your family. In this guide, we have listed organizations 
and websites that can help you improve your finances, find help for a family member in need, locate work opportunities, 
or tackle other issues. For help finding additional resources, call Ready Reference at the Milwaukee Public Library at 
(414) 286-3011 or visit www.mpl.org to search the library’s catalog.

u Centro Hispano of Milwaukee delivers educational  
 programs and services to families, with a focus on the  
 needs of Milwaukee Latinos. (414) 928-1600 or  
 www.centrohispanomke.org

u Community Advocates helps people meet basic needs  
 such as housing, disability advocacy and health care.  
 (414) 449-4777 or www.communityadvocates.net

u Consumer Credit Counseling Service of Greater Milwaukee  
 (CCCS) assists people to manage their finances through  
 counseling, education and debt repayment services. 
 (414) 482-8801 or www.creditcounselingwi.org.

u Employ Milwaukee provides workforce employment and 
 training services to a wide variety of youth and adults.   
 (414) 270-1700 or www.employmilwaukee.org

uGoodwill Financial Empowerment Services provides  
 financial coaching, workshops, resources and information  
 on disability work incentives. (414) 353-6400 or 
 www.goodwillsew.com

u Energy Assistance provides financial benefits for energy  
 costs, emergency home repairs and restoration of utilities.  
 (414) 270-4653 or www.county.milwaukee.gov/EN/  
 DHHS/Energy-Assistance

uGreenPath Financial Wellness provides free, confidential  
 financial, foreclosure prevention, reverse mortgage and  
 debt counseling services, assisting clients to improve their  
 financial situation. (800) 550-1961 or www.greenpath.com

u Hmong American Friendship Association (HAFA) 
 delivers educational programs and services to Hmong  
 and Laotian refugees and the community at large.  
 (414) 344-6575 or www.hmongfriendship.org

u Journey House Financial Opportunity Center offers free,  
 confidential one-on-one employment, financial and 
 benefits coaching and education and tax preparation.   
 (414) 647-0548 or www.journeyhouse.org

u Legal Aid Society of Milwaukee provides free legal  
 services to Milwaukee’s most vulnerable residents.  
 (414) 727-5300 or www.lasmilwaukee.com

uMilwaukee County Department on Aging helps adults 60+  
 with  transportation, caregiver support, legal services,   
 long term care, and other benefits. (414) 289-6874 or   
 www.county.milwaukee.gov/EN/Department-on-Aging

uMilwaukee JobsWork provides job training and 
placement to unemployed and underemployed people 
to help them achieve self-sufficiency. (414) 249-5948 or 
www.milwaukeejobswork.org

uMilwaukee Urban League provides services and assists 
community residents with through Education, Training, 
Workforce Development and Economic Development. 
(414) 374-5850 or www.tmul.org

u Revitalize Milwaukee offers FREE, critical home repair 
and comprehensive services to veterans, seniors, and 
people with disabilities. (414) 312-7531 or 
www.freehomerepairs.org

u Riverworks Development Corp. Financial Clinic combines 
one-on-one financial coaching and group education to 
help participants improve financial behaviors. 
(414) 906-9650 or www.riverworksmke.org.

u Social Development Commission (SDC) provides services  
 for low-income residents of Milwaukee County. 
 (414) 906-2700 or www.cr-sdc.org

uUnited Migrant Opportunity Services (UMOS)   
 is a statewide nonprofit advocacy organization that  
 provides services to improve the lives of under-served  
 populations. (414) 389-6000 or www.umos.org

uWisconsin Community Services (WCS) provides services  
 to ex-offenders, including skill and aptitude assessment, 
 computer training, driver’s license recovery and job 
 placement. (414) 290-0400 or www.wiscs.org

uWI Women’s Business Initiative Corporation (WWBIC)   
 for classes and assistance to save and grow your money 
 or start a business. (414) 263-5450 or www.wwbic.com

uWRTP/Big Step (WI Regional Training Partnership) 
 provides tutoring, apprenticeship training, pre- 
 employment certificate programs for skilled trades. 
 (414) 342-9787 or www.wrtp.org

u YWCA Southeast Wisconsin provides women of all ages  
 with programs to increase self-sufficiency, from job 
 training and financial literacy to child care and housing. 
 (414) 374-1800 or www.ywcasew.org

Impact 2-1-1
Multi-lingual service available 365 days/year, 24 hours/day 
to Milwaukee residents. Dial 2-1-1 to be connected to a 
specialist that will link you to services in the following areas:

• Supplement food and nutrition programs
• Shelter/housing options & utilities assistance
• Mental health & addiction and rehabilitation programs
• Employment & education opportunities
• Health care, vaccine & epidemic information
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Learn and Earn! Resources for Educators & Families
Whether you are a parent, a teacher, community educator, or a youth looking for information, it’s important to have all the 
facts when learning about money, saving, or finances in general. There are many places in our community and online that 
can help you on your financial education journey – check out the resources below. Additional resources can be found at 
www.moneysmartweek.org/kids and www.bankonmilwaukee.org.

FOR YOUNG PEOPLE
K3 – 3rd Grade

u	Cash Puzzler & Peter Pig Money Counter 
 Helps kids identify, count, budget and use money.   
 www.practicalmoneyskills.com/play
u	Sesame Street Toolkit
 Activities about making good money choices, 
 what has value, spending, sharing, and saving.
 www.sesamestreet.org/toolkits/save#
u	Wise Pockets Clubhouse for Kids
 Stories and lessons on earing, saving and credit.  
 www.wisepockets.umsl.edu

3rd – 8th Grade
u	Practical Money Skills 
 Resources and games such as Financial Football,   
 Financial Soccer, and Money Metropolis.   
 www.practicalmoneyskills.com/play

Teens & Young Adults

u	Look Forward WI
 Resource for students and parents with questions
 about college and student debt.
 www.lookforwardwi.gov
u	Mapping Your Future
 Information on navigating the higher education
 and student loan processes.
 www.mappingyourfuture.org
u	Payback
 A game that will help players think about higher   
 education finances.
 www.timeforpayback.com
u	The Payoff
 Help characters make smart financial decisions.  
 www.practicalmoneyskills.com/play/the_payoff

FOR  PARENTS
u	Milwaukee Public Library 
 Whether you’re looking to buy your own home, invest  
 for college, or get out of debt, MPL wants to help!
 www.mpl.org/other_resources/personal_finance.php

u	Parent Toolkit 
 Information and resources from starting money   
 conversations to planning for college.
 www.parenttoolkit.com/topics/financial-literacy

u	The Mint 
 Offers teaching tools, guides and a parents blog. 
 www.themint.org/parents

FOR  EDUCATORS
Organizations & Programs

u	Asset Builders of America
 Offers a variety of programs targeted to low and   
 moderate income youth, young adults and families.   
 www.assetbuilders.org

u	Economics Wisconsin
 Delivers seminars and provides lesson plans and   
 activities to support students in any grade level.
 www.ewwcee.org

u	Junior Achievement
 In-class programs and on-site activities to help teach   
 young people money management and wealth building.
 www.juniorachievement.org/web/ja-wisconsin

u	SecureFutures
 Financial literacy lessons for teens led by volunteers   
 from the local business community.
 www.securefutures.org

Online Resources for Lesson Plans & Activities

u	FDIC Money Smart Train the Trainer 
 Tools and strategies that you can use to teach others,  
 as well as tools you can use to learn on your own.  
 www.fdic.gov/consumers/consumer/moneysmart/

u	FDIC Teacher Resource Center 
 Lesson plans, videos, and more. 
 www.fdic.gov/consumers/education/torc

u	Education Association (NEA) 
 Financial literacy lessons, activities, games and more.
 www.nea.org/tools/lessons/resources-for-teaching- 
 financial-literacy.html

u	NextGen Personal Finance
 Portal with a variety of personal finance resources. 
 www.ngpf.org

 
GAMES
Credit Clash: www.creditclash.com
Battle your way to the perfect credit score.

Payback: www.timeforpayback.com
Work to get students get to and through college.

Shady Sam: www.shadysam.com
Learn the “tricks of the loan trade” as you play the 
role of a loan shark and try to maximize profits.

SPENT: www.playspent.org
Test budgeting skills with this decision-making game

STAX: www.buildyourstax.com
Investing game where you can see the impact of 
20 years of investing decisions in just 20 minutes.
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Be Careful Out There:  
Scams, Fraud and Identity Theft
Most scams, fraud and identity theft schemes promise easy money, prizes or a debt-free life in exchange for upfront 
money or personal information. Don’t be rushed into any decisions; take time to research potential opportunities.

PROTECT YOUR PERSONAL INFORMATION AND IDENTITY
u	Keep your financial records in order. Look at bank statements and bills as soon as they arrive, and immediately   
 report any discrepancies or suspicious activity like an unauthorized withdrawal or charge.
u	Don’t provide your credit card, bank account or social security numbers to any unknown caller.
u	Leave your social security card, credit cards you don’t use and other personal account information at home in a   
 safe place. Do not store or leave any of these items in your car console or glove box either.
u	Shred documents with account numbers and personal information on them.
u	Use antivirus and spyware protection software and firewalls on your computer, and be sure to update them!
u	Use passphrases - a string of unrelated words with spaces between - rather than passwords. Change them often.
u	Opt out of pre-approved credit card offers (www.optoutprescreen.com) and sign up for Do Not Call Lists 
 (www.donotcall.gov or call 1-888-382-1222).
u	Mark your calendars for 2/2, 6/6, and 10/10 with a reminder to request a copy of your free credit report on those days  
 from the three credit reporting agencies. Page 7 has details on how to access your report .

TELEPHONE AND E-MAIL SOLICITATIONS
u	Be wary of requests to “update” or “confirm” personal information, especially your Social Security, bank account   
 and credit card numbers, date of birth or mother’s maiden name.
u	Do NOT provide personal information unless you made the call yourself. Ask for all company information in writing,   
 including address and phone number. Check out the company first with the Better Business Bureau.
u	The U.S. Government, your financial institution and credit card companies will NEVER ask you to verify your   
 information over the phone or in an email. Even if it looks legitimate, it is not!

IRS FRAUD 
You may not know you’re a victim of identity theft until you’re notified by the IRS - via mail - of a possible issue with 
your tax return. NOTE: the IRS does NOT do the following:
u	Initiate contact with taxpayers by email, text or social media to request personal or financial information
u	Call with threats of lawsuits or threaten to bring in local police, immigration officers or other law-enforcement to 

have you arrested for not paying. The IRS cannot revoke a driver’s license, business licenses, or immigration status.
u	Call, email, text or connect through social media to request PIN numbers or financial information. 
u	Demand that you pay taxes without the opportunity to question or appeal the amount they say you owe.

PROTECT YOUR HOME, PROPERTY & BUSINESS
u	Foreclosure prevention companies offer to solve all of your problems for a fee, but HELP IS FREE! Local,    
 professional agencies are available to help you take steps to prevent foreclosure at no charge. See pages 13-14.
u	Before you hire a contractor, ask family and friends for recommendations. Ask the contractor for references from   
 their customers. Contact the Better Business Bureau or Angie’s List, and always be sure to obtain more than one   
 estimate. Read everything carefully before you sign, and don’t be rushed.
u	Businesses can fall victim to many of the same scams and fraud issues that individuals do. Take similar precautions   
 for business as you would yourself - use anti-virus, encrypt sensitive data, use passphrases, etc.

RESOURCES: IDENTITY THEFT
The FTC created a special clearinghouse to help you report and recover from identity theft. You can file a report, get a recovery plan and 
resources to put your plan into action. Examples of identity theft include someone opening an account in your name, notice of a data breach 
involving your information, or the stolen identity of your child. Visit www.identitytheft.gov/Steps or call 877-ID- THEFT to learn more, receive a 
booklet and start the process. They will assist you to file a report, receive an affidavit to share with creditors, put fraud alerts and/or security 
freezes on your credit report, stop debt collectors from trying to collect debts you don’t owe, contact account holders and more.

Visit www.irs.gov/identity-theft-central for additional information on how to prevent and address identity theft
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EASY MONEY, EASY CREDIT... EVERY DAY A NEW SCAM

u	Assume that any offer that “sounds too good to be true” – especially one from a stranger or an unfamiliar   
 company – is probably a fraud.

u	Work at home business offers - such as ‘secret shoppers’ usually don’t pay off.  Get everything in writing (total   
 costs to you, who you will pay, etc.). Verify the company with the Better Business Bureau and the State Office   
 of Consumer Protection.

u	If you receive an investment offer, get all information in writing and make sure the agent is registered with the   
 SEC, FINRA and/or the WI Department of Financial Institutions. See page 11.

u	Offers to erase your debt OR give you a new credit identity may be tempting, but correcting negative credit   
 information can be done by you. See page 7 for information on how to do this and reputable agencies that can   
 provide advice and support to repair your credit.

u	Any stranger who needs your help and “just needs your account information” is NOT going to give you money.   
 This scam seeks to access your personal identity and accounts.

u	Lottery prize notifications are NOT given over the phone, in the mail or in an e-mail. You should never pay a fee   
 to receive any prize or award – especially for a contest you never entered. If you have to pay, it’s not a prize.

u	“Free except for shipping and handling” is a method for getting your bank account information.

u	Fake checks look legitimate, but if you deposit and start using the money, you are liable when the check bounces.

u	Giving someone money won’t guarantee that they will find you a job or scholarship. Check out all offers with the   
 Better Business Bureau.

u	Travel opportunities generally have hidden costs that are more than the trip is worth.

u	Bogus charities often use names that sound familiar. Ask for written information and check the charity at 
 www.guidestar.org and the Better Business Bureau.

u	Mystery Shopper Scams: Legitimate mystery shopping opportunities are out there, but so are plenty of scams.   
 Becoming a mystery shopper for a legitimate company doesn’t cost anything, so invitations that ask you to pay   
 an application fee or deposit a check and wire money to someone. 

RESOURCES: SCAMS & FRAUD ASSISTANCE

n  AARP Fraud Watch Network: Provides free and real-time Watchdog Alerts and information on latest scams.     
www.aarp.org/fraudwatchnetwork

n  Angie’s List: Directory of crowd-sourced reviews of local businesses and contractors. Offers both free and paid access. 
www.angieslist.com

n  Better Business Bureau: Provides information on companies and services. 
Visit www.bbb.org or contact the Wisconsin office at (800) 273-1002.

n  Consumer Financial Protection Bureau: Information on financial products and services. 
Submit a consumer complaint at www.consumerfinance.gov/complaint or call (855) 411-2372

n  Federal Trade Commission: Information on scams and other consumer issues. 
Visit www.ftc.gov

n  Metropolitan Milwaukee Fair Housing Council: Report a suspected foreclosure rescue scam or predatory lending practices.    
www.fairhousingwisconsin.com or (414) 278-1240

n  National Consumers League Fraud Center: Information on new/classic scams, prevention tips and alerts. 
Visit www.fraud.org

n  WI Consumer Protection Hotline: Operated by the state’s consumer protection agency, who regulates unfair business practices.   
Contact (800) 422-7128 or DATCPHotline@wisconsin.gov

Not sure who to call? Contact the Milwaukee Public Library Ready Reference at (414) 286-3011
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What You Need to Know  
About Credit
Credit is money that you borrow and pay back over time with interest.  
It allows you to buy now and pay it back later. Your credit history is a  
record of what you have borrowed and how you have repaid it. Paying  
your creditors on time will help you to build a good credit record. Late or  
sporadic payments will result in a poor credit report.

Why Good Credit is Important
u	It can determine where you live.
u	It can determine the interest rate for a loan or credit card; 
 a higher interest rate is often more difficult to pay back. 
u	It can determine how much you will pay for insurance.
u	It can determine if you get a job.

How to Establish or Re-Establish Credit
u	Have a relationship with a bank or credit union.
u	Apply for a gas, retail or secured credit card.
u	Check with your financial institution to see if they offer a 
 credit builder product.
u	Seek assistance from a non-profit credit counseling agency.

Why You Might Be Denied Credit
u	No credit file or short history
u	Low income
u	Short job history
u	Overextended credit
u	Slow payment history
u	Judgment, repossession or bankruptcy

What To Do If You Are Denied
u	Review the reason for the denial.
u	Get a copy of your credit report and check for accuracy.
u	If the negative information is true, address the issue and wait for the  
 negative information to drop off.
u	If the negative information is false, fill out a dispute form and send  
 it to the credit reporting agencies to remove it from your report.

Credit Score
u	Is used by creditors to determine if they will give you credit and at  
 what interest rate.
u	35% of your score is based on paying your bills on time.
u	30% is based on how much of your available credit is being used –  
 try to keep this below 30%.
u	Don’t close old accounts for new ones.
u	Don’t apply for credit from several places in a short period of time.

How to Get a Copy of Your Credit Report
u	Equifax, Experian and TransUnion are the three major credit reporting agencies.	
	 You can get a free copy of your credit report from each credit bureau once 
 every 12 months. Call (877) 322-8228 or www.annualcreditreport.com.

u	Free annual credit reports generally do not include your credit score, 
 you may need to pay extra if you want access to your score.

RESOURCES

Consumer Credit Counseling Service of Greater 
Milwaukee (CCCS) assists people to manage their 
finances through counseling, education and debt 
repayment services. (414) 482-8801 or
www.creditcounselingwi.org.

GreenPath Financial Wellness provides free, 
confidential financial, foreclosure prevention, 
reverse mortgage and debt counseling services, 
assisting clients to improve their financial situation. 
(800) 550-1961 or www.greenpath.com.

Riverworks Development Corp. Financial Clinic 
is a ‘one stop’ center offering an integrated 
mix of services that focus on individuals and 
entrepreneurs. The Financial Clinic partners with 
a variety of agencies to deliver financial coaching 
and empowerment workshops. (414) 906-9650 or 
www.riverworksmke.org.

My FICO.com: This website provides more  
information on the FICO credit score and how 
you can find out yours: www.myfico.com.
Annual Credit Report.com: the official site to 
help you obtain your FREE credit report from the 
three main credit bureaus.  (877) 322-8228 or  
www.annualcreditreport.com.

CreditKarma: Obtain a free credit score at 
www.creditkarma.com

Or you may contact each agency separately:

Equifax: (800) 685-1111 or www.equifax.com 

Experian: (888) 397-3742 or www.experian.com

TransUnion: (833) 395-6938 or  
www.transunion.com

Many Homeownership Counseling Agencies 
also provide credit counseling.  See Page 13 in 
this guide for a list of local agencies who can 
help or visit www.hud.gov.

FICO SCORE BREAKDOWN



Surviving and Thriving in Challenging Times
In these challenging economic times, it’s important to evaluate your finances! 
There are many things that you can do on your own to help get your finances in order – here are some ideas:

Look at your spending
u	If you don’t have a plan, make one!  Personal spending plans can help you take control of your finances.

u	Track your expenses for a month or until you get a good idea of where your money is going – this will make your  
 starting point accurate.

u	Remember: The more specific you are, the better.

Spending plan formula
u	There are 4 parts to every budget: income, savings, 
 debt repayments and living expenses.

u	For your budget to work, your income must be equal to   
 what you put aside for savings, use for debt repayment  
 and living expenses.

u	Income = Savings + Debt + Living Expenses 
 If this doesn’t add up, try the following: 
 Income: look for ways to increase income (overtime, part   
 time job, change W-2 deductions); 
 Debt: talk to creditors about payment arrangements or   
 consolidation payments to reduce balances; 
 Living Expenses: look for ways to cut costs on things like   
 cable, phone, eating out, clothing, entertainment, etc.

Live within your means
u	Don’t spend more than you take home.

u	Don’t charge more than you can pay off each month.

u	Evaluate your wants versus your needs.

u	Review your spending trends and cut non-necessities.

What to do with debt
u	Don’t promise creditors what you can’t afford.

u	Get help from a reliable credit counseling agency.

u	Don’t take on new debt to pay existing debt payments.

u	If you are thinking bankruptcy is your answer, seek help 
 from a nonprofit credit counseling agency approved to do 
 pre- bankruptcy counseling. Approved agencies at: www.  
 justice.gov/ust/credit-counseling-debtor-education-information

Save
u	Pay Yourself First! Try to put money aside each pay  
 period through payroll deduction or automatic transfer   
 from checking to savings.

u	Build an emergency fund – just in case!

u	Search your house, attic, or garage for items that you   
 don’t need/use and sell them. Then use the money to pay   
 down debt or increase your savings.

RESOURCES
If you are looking for more help, start here! There are 
many places in the community or online that provide 
you information on becoming more “money smart.”

Milwaukee Public Library:  To get more information 
on money management go to www.mpl.org for books 
and other resources. Call (414)286-3011 for assistance.

Better Budgeting: Online resource of articles and 
tools for basic money management.  
www.betterbudgeting.org 

Cost Helper: Find out what price others are paying for 
the things you buy or plan to. www.costhelper.com

Individual Development Account (IDA) Programs: 
IDAs are matched savings accounts that enable 
low-income individuals and families to save and build 
assets. Locally, WWBIC’s IDA program with the 
Housing Authority of Milwaukee can assist Section 8 
or public housing residents save for a home, college 
or a small business. Call (414) 263-5450 or email 
ida@wwbic.com for more information.

FDIC Money Smart Podcast Network: Covers topics 
such as the basics of borrowing money wisely, using 
a spending plan to achieve financial goals, and how to 
use banking products effectively. 
www.moneysmart.fdic.gov

MyMoney.gov: An online resource to help consumers 
learn about resources that can help them manage 
their personal finances (see page 4 for details). 
www.mymoney.gov or 1-800-FED-INFO

NerdWallet: Offers free budget worksheet with 
common income sources and expenditures. Building 
a budget takes work, but you don’t have to do it alone. 
www.nerdwallet.com/blog/finance/budget-worksheet

PowerPay: This website helps debtors become 
savers. Figure out how long it will take to pay down 
your debt. www.powerpay.org

Wisconsin Saves: Start Small. THINK BIG. The local 
initiative of America Saves inspires the non-saver to 
make a commitment and start saving money. To learn 
more and enroll, visit www.wisconsin-saves.org or 
call (414) 263-5450.

FICO SCORE BREAKDOWN
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Be a Savvy Consumer:  
Read the Fine Print and Avoid Hidden Fees
It’s hard to read the fine print on any contract. It can take a lot of time and concentration. But it’s still VERY important! 
Some of the details in the fine print reveal extra costs and money that you agree to when you sign the contract.

Don’t let anyone rush you when you read the fine print! It’s important that you read and understand everything in  
the fine print. If you don’t read it, you may not know about the hidden fees that you will agree to when you sign  
the contract.

Here are some tips for making sure that you focus on the important information:

Credit, Debit & Pre-Paid/Gift Cards
u	Review your statement for the terms, conditions and fees associated with credit cards. 

u	Know the Annual Fee, the Annual Percentage Rate (APR), and Grace Period on each credit card that you own.

u	Familiarize yourself with other transaction fees that are associated with your credit cards.  
 These fees can include balance transfers, late payments, exceeding the credit limit and cash advances.

Bank or Credit Union Account Fees 
If you don’t know the answer, call to find out!
u	Do any of your accounts require a minimum balance?

u	How much does your bank charge for overdraft fees?

u	Is there a fee for a non-bank ATM withdrawal?

u	What is the fee to purchase a cashier’s check or money order?

u	What other fees may apply to your checking or savings account?

u	Visit www.BankOnMilwaukee.org for a list of financial institutions 
 with safe and affordable banking products.

Cell Phone Contracts: Did you know that the majority of  
Americans pay too much for their cell phone service? It’s true!
When shopping for a new cell phone, be sure to ask whether  
you will be charged for any of the following:

u	State and Federal universal service charges

u	Activation, roaming and early termination fees

u	Directory assistance

u	Downloads for applications, music or pictures.

Did You Know?
The Credit CARD Act of 2009, also known as the Credit Card Accountability Responsibility and Disclosure Act, drastically changed 
the way that credit card companies can charge consumers. This law is intended to help consumers understand the fees and 
charges related to their credit cards.

How the Credit CARD Act Protects You:
n Credit card issuers must alert you to rate increases 
n Issuers must review factors such as your credit risk to reduce your interest rate as well as raise it 
n Double cycle billing and other fees are prohibited
n Statements must be mailed or delivered to a consumer at least 21 days before the due date

For learn more about how this act impacts you and other consumers, please visit www.credit.com/credit-law

RESOURCES

n Consumer Action empowers underrepresented 
consumers nationwide to assert their rights in 
the marketplace: www.consumer-action.org

n The Consumer Financial Protection Bureau 
(CFPB) can assist you if you have an issue with 
a financial product or service.  (855) 411-2372 or  
www.consumerfinance.gov

n The Federal Trade Commission (FTC) is the 
nation’s consumer protection agency, with a 
range of information on how credit scoring 
works, including the Fair Credit Reporting Act 
(FCRA) and the Equal Credit Opportunity Act 
(ECOA). The FTC can help you understand how 
to improve your credit score. 
www.consumer.ftc.gov/topics/credit-and-loans 
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Investing in Higher Education
It’s commonly reported that graduating from college can increase your lifetime earning potential by more than  
$2 million. However, being smart about how you manage school expenses and student loan debt can be the difference 
between building wealth and being buried in debt!

Higher Education is an investment – but not all investments 
pay the same dividends! Consider the following:

u	What is the earning potential for the career you’re pursuing?

u	Are there ways you can minimize debt while in school, such as
 – Working part-time or full-time 
 – Pursuing grants or scholarships 
 – Completing general education courses at community college 
 – Minimizing your living expenses

u	Is the school you are considering accredited? Accreditation is 
 important, as it ensures the education provided by a school 
 meets acceptable levels of quality.

u	Are there other schools that may be less expensive, yet offer 
 similar degree programs?

u	Federal Student Loans (including the Stafford and Direct Loan 
 program) tend to be more flexible & cost-effective than 
 Private Student Loans.

Thinking About College?
Adventures In Education provides free resources for planning for college, paying for college, finding a career, and managing your 
money. www.aie.org

Fast Web offers information regarding scholarships: www.fastweb.com

Free Assistance for Federal Student Aid: If you’re considering going to school, completing the FAFSA is an important step to com-
plete early to find out about eligibility for loans and grants. www.fafsa.ed.gov

Worried About Student Loan Debt?
The Consumer Financial Protection Bureau (CFPB) can help you make informed choices about paying for college. 
www.consumerfinance.gov/paying-for-college

National Student Loan Data System is where you can obtain details about your federal student loans and financial aid requests. 
www.nslds.ed.gov

US Departmetn of Education provides information on the different types of student loan repayment plans available. Use their Loan 
Simulator for an idea of which plans you may qualify for and get estimates on how much you would pay monthly and overall.  You 
can also find out about consolidating multiple federal student loan debts into a single payment through loan consolidation. 
www.studentaid.gov/manage-loans/repayment/plans

The Federal Trade Commission offers resources on student loans that help people identify companies using deceptive claims or 
business practices: www.consumer.ftc.gov/articles/1028-student-loans

Need More Assistance?
Non-profit credit counselors can help you develop a budget and action plan to manage student loan debt. The entities listed 
below offer local, one-on-one counseling services:

n GreenPath: Call (800) 550-1961 or visit www.greenpath.com/counseling/student-debt

n Consumer Credit Counseling Service of Greater Milwaukee:  Call (414) 482-8801 or visit www.creditcounselingwi.org

n Riverworks Financial Clinic: Call (414) 906-9650 or visit www.riverworksmke.org/financial-clinic

Look Forward To Your Future
A resource developed by the WI Department 
of Financial Institutions for students, parents 
and educators who have questions and are 
facing decisions about college and student 
debt. The site includes:

• Access to FASTChoice, an online tool 
that compares rates and terms of private 
student loans.

• Calendar of events related to college 
affordability, student debt, financial 
literacy, career planning and other topics

• Find Frequently Asked Questions and links 
to resources at www.lookforwardwi.gov
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RESOURCES

AARP offers calculators, tip sheets, tools and 
resources to plan for retirement. 
www.aarp.org/retirement

Bank Rate.com: Use this site to research local, 
regional and national rates for mortgages, 
loans, credit and other financial needs. www.
bankrate.com

BrokerCheck: Check the professional background 
of current and former FINRA-registered 
securities firms and brokers at  
www.brokercheck.finra.org

Certified Financial Planner Board of 
Standards: Find a CFP professional, view their 
certifications and status at (800) 487-1497 or  
www.letsmakeaplan.org 

Community Insurance Information Center 
(CIIC):  Your source for free information about 
insurance, providing access to tools and 
resources to find insurance products of high 
value and quality: (414) 291-5360 or 
www.insuranceinfo-ciic.org

FINRA Investors Page: Assists investors by 
providing knowledge and tools to understand 
the basic principles of saving and investing. 
www.finra.org/investors

my Social Security is a new feature offered 
by the Social Security Administration where 
you can sign up for an account to check 
your contributions, statements and do some 
planning: www.ssa.gov/myaccount

Personal Finance: Get Smart About Money: 
Monthly listings of new library books and 
links on personal finance are maintained by 
librarians from Milwaukee Public Library. 
www.mpl.org/other_resources/personal_
finance.php

State of Wisconsin Department of Financial 
Institutions: Provides links to look up brokers 
and investment advisors. Contact them at  
(608) 261-9555 or visit www.wdfi.org.

State of Wisconsin Office of the Commissioner 
of Insurance: Provides a consumers guide on 
insurance. Call 1-800-236-8517 or go to  
www.oci.wi.gov

After you have debt under control and have established an emergency fund, 
you can start to grow your financial wealth. Information is your best tool 
for managing and increasing your wealth so be sure to understand each 
option so you can choose what is best for you.

Set Goals
What do you need money for in six months, 10 years, and 30 years from 
now? Decide what your short and long term monetary goals are.  
Develop a plan and work with your budget.

Save and Invest
What’s the difference between saving and investing? With saving you are 
holding on to your money and keeping it safe. When you invest, there is 
an element of risk and there are no guarantees. Before you invest, learn 
about the process. Before you make any investment purchase, find out all 
you can about the investment product and who is selling it. See the resource 
list for contact information for FINRA, the SEC, and the Wisconsin  
Department of Financial Institutions to request more information. 

Financial Advice
Recommendations from family members or people you trust are helpful in 
locating an investment advisor. Make sure the broker/advisor is registered 
with the State Department of Financial Institutions and the investment is 
also registered. Get all of the information that you can before you give 
anyone your money.

Home Ownership
Our homes have traditionally been one of our greatest assets. Purchase 
your home with your eyes wide open. See page 13 of this guide for  
more information.

Small Business Ownership
Owning your own business can be very rewarding and planning is very 
important for success. Local agencies that can help include the Small 
Business Administration (www.sba.gov) and Wisconsin Women’s 
Business Initiative Corporation (www.wwbic.com).

Planning for Retirement
The sooner you start planning and saving for retirement, the better. If your 
employer has a sponsored 401K saving plan, take advantage of it. Consult 
www.FINRA.org or www.ssa.gov for retirement calculators. Websites 
such as www.aarp.org can help too!

Estate Planning
It is important to make plans for who will inherit what you have when you 
pass on. Consult with an attorney about your choices and the tax 
advantages of different investment options to your heirs. The Milwaukee 
Bar Association has a lawyer referral service at (414) 274-6768.

Investment Clubs
An investment club is a group of people who come together to learn to  
invest and share their experiences. They help each other become more 
successful in their investing strategies. To learn more about Investment 
Clubs or to find one in your area, visit www.betterinvesting.org.

Building Blocks of Wealth & Health
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Protecting Your Wealth
One of the ways to protect your assets is through insurance. Look at the rates with various levels of deductibles and shop 
around for discounts. Read all policies carefully before you sign. When you have claims, file them promptly.

u	Property, auto and homeowner/renters insurance all play a role in replacing what you own if it is lost or damaged.

u	Life and health insurance can protect you and your family from financial hardships and expenses. 
  Before making any decisions, study the needs of your family. 

u	Take advantage of any employer sponsored options for health and life insurance.

u	Take a look at health insurance options through the State of Wisconsin or the Federal Government:

• Covering Wisconsin is a federally-designated Affordable Care Act (ACA) Navigator that provides training and 
support to Wisconsin residents. Learn more about eligibility and enrollment assistance resources at 
(414) 270-4677 or www.coveringwi.org

Be Money Smart About Taxes!
An Earned Income Tax Credit (EITC) is a refundable tax 
credit designed to help help working families. It is a tax credit 
for people who work but do not earn high incomes. Workers 
who earn approximately $50,000 or less may qualify for EITC. 
Individuals claiming the EITC may receive a tax refund that 
they can use to seed a deposit account to save for a down 
payment on a house, purchase a car, save for college or 
retirement, or create an emergency savings account.

Volunteer Income Tax Assistance (VITA)
VITA sites provide free tax preparation and filing assistance 
from January through April of each year for individuals who 
meet income guidelines. To find a VITA sites in your area and 
current income guidelines, go to www.irs.gov/individuals/
free-tax-return-preparation-for-you-by-volunteers or call 
1-800-906-9887.

AARP Foundation Tax Aid 
IRS-certified volunteers assist people of all income and 
ages to file their tax returns at no charge. Find a location 
near you at www.aarp.org/money/taxes/aarp_taxaide or 
by calling 1-888-227-7669.

Department of Revenue Homestead Credit 
This program is designed to soften the impact of property 
taxes and rent on persons with lower incomes. Families 
whose household income is less than $24,680 might qualify 
for the credit. The filing deadline is four years from the 
filing date. Ex. Claim Year 2015 is April 15, 2020.

Savings Accounts for
People with Disabilities
The ABLE National Resource Center provides 
information on ABLE Accounts, which are tax-
advantaged savings accounts for individuals with 
disabilities and their families. Individuals under 26 
years old can save money for qualified expenses and 
not affect their social security benefits. 
www.ablenrc.org

Saving for Higher Education

EdVest is Wisconsin’s 529 College Savings Plan 
makes life easier for families looking to save for 
higher education. The plan includes low minimums 
(as little as $25), tax advantages for state residents, 
and flexibility for how the funds can be used. 
1-888-338-3789 or www.edvest.com

Fund My Future Milwaukee is a public-private effort 
driven by individuals and organizations committed 
to ensuring that all children have the chance for a 
future that includes higher education. This citywide 
initiative will open Children’s Savings Accounts 
(CSA’s) to help students save, plan, and pay for 
education costs beyond high school. Learn more at 
www.FundMyFutureMKE.org



13      Money Smart Week Resource Guide  /  www.BankOnMilwaukee.org

Is Homeownership in Your Future?
Homeownership can establish a secure financial future for you and your 
family. Choosing a home you can afford will allow you to build wealth as 
the home’s value increases over time. Purchasing a home will likely be  
the largest investment you will ever make, so it is important to have all  
the information to make wise decisions throughout the entire process.

Successful homeowners are those who are educated and informed 
about their finances and the homeownership process. Seeking the 
assistance of a homeownership counselor or other homebuyer 
education opportunities will help you make better choices along the way.

Step One: Prepare yourself financially for homeownership 
Evaluate your finances thoroughly. If you choose to consult a homebuyer 
counseling organization, they may recommend you pay down consumer 
debt and collections or increase your credit score. You may also need 
to save money for the down payment or other up-front costs associated 
with a home purchase. In addition, you will need to establish a reserve 
savings account for use if a major emergency occurs. A homebuyer 
counselor can help determine what you can safely afford to purchase, and 
how much you are willing to spend on your home.

Step Two: Attend a Homebuyer’s Seminar
Seminars are offered throughout the community and are a valuable 
source of information for the future homeowner. They educate the future 
homeowner on the steps in the homeownership process as well as the 
responsibilities of owning a home. Topics covered often include: home 
inspections, homeowner’s insurance policies, the real estate contract and 
your rights as a buyer.

Step Three: Obtain a pre-approval and purchase the home
Your homebuyer counselor or lender will work with you to gather the  
necessary documents to become pre-approved. A pre-approval is an 
official document which reflects the maximum mortgage loan amount and 
payment that you can afford, based on your current income. Take the 
pre-approval with you when you begin shopping for a home, and your 
real estate agent will help you locate homes within your price range.

Once you’ve found a property and signed a sales contract, you will need  
to furnish an earnest money deposit. Remember to have a home inspected. 
At this time, you will also need to contact your lender to apply for the 
mortgage loan. Your lender will have the home appraised and the title 
searched. Additionally, you will need to obtain homeowner’s insurance and 
arrange for your closing funds to be available.

Step Four: Become a Successful Homeowner
Protect your home by looking for ways to maintain or improve it – it 
is an investment in your financial future! Make your monthly mortgage 
payments on time, maintain your homeowner’s insurance, and pay your 
real estate taxes when they are due. Continue to establish your savings 
reserves, so that they are available for any major repair or emergency that 
may arise.

RESOURCES
The following agencies provide pre-purchase 
counseling and homebuyer assistance. Many 
of them also offer post-purchase advice and 
foreclosure prevention counseling.

The agencies below are nonprofits and charge 
little to no fees for their services. Visit their 
websites or call for information on classes and 
specific assistance.

*ACTS Housing 
(414) 933-2215 or www.actshousing.org

*GreenPath Financial Wellness 
(800) 550-1961 or www.greenpath.com

Hmong American Friendship Association 
(414) 344-6575 or www.hmongfriendship.org

*Housing Resources, Inc.  
(414) 461-6330 or www.hri-wi.org

Riverworks Financial Clinic 
(414) 906-9650 or visit www.riverworksmke.
org/financial-clinic

*United Community Center 
(414) 384-3100 or www.unitedcc.org

*HUD-approved agency. 
  www.hud.gov or (800) 569-4287.

Take Root Milwaukee connects individuals 
and families to free or low-cost resources that 
can help with buying, fixing or keeping a home. 
Visit www.takerootmilwaukee.com or call 
(414) 921-4149 if you need guidance with home-
buying, foreclosure prevention, or home-rehab.

Wisconsin Housing & Economic Development 
Authority (WHEDA) is the state housing finance 
agency and provides low-cost, fixed interest 
rate mortgages to low- and moderate-income 
individuals and families to purchase their first 
home with a wide range of partners 
www.wheda.com

The Consumer Financial Protection Bureau 
(CFPB) offers several tools and resources to 
help you understand the process and cost of a 
mortgage, such as interest rate comparisons, 
sample loan estimates, closing disclosures and 
a toolkit you can download at  
www.consumerfinance.gov/owning-a-home
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Information for Renters
It is important to understand how 
tenants and landlords must follow 
rules to ensure fairness. Below are 
some resources that can help:

The Wisconsin Department of 
Agriculture, Trade and Consumer 
Protection (DATCP) has a user- 
friendly, frequently-asked questions 
guide about landlord/tenant rights 
and responsibilities.
The Landlord/Tenant Guide and fact 
sheets at www.datcp.wi.gov. (Click 
“Consumers” and scroll down). Con-
tact DATCP at (800) 422-7128 or via 
email at datcphotline@wi.gov.

Legal Aid Society of Milwaukee 
helps Milwaukee County tenants 
in disputes with current or former 
landlords. Information and intake 
hours at www.lasmilwaukee.
com/services/civil-division/land-
lord-tenant-relationship/

Legal Action of Wisconsin is a 
law firm that provides free legal 
assistance to low income people on 
non-criminal matters. Their Tenant 
Sourcebook provides general 
information on tenant rights. 
www.legalaction.org/additional-
resources/tenant-sourcebook-
revised-january-2020

FREE Mediation Services are 
available to landlords and tenants in 
Milwaukee County. Mediation is a 
free, private meeting with a trained 
professional who can help find 
solutions to common rental 
challenges such as missed, late or 
partial rent payments, repairs, etc

Mediation can occur before or after 
a filing. Request mediation before 
an eviction is filed to save time and 
money. Call 414-939-8800 or email 
apply@mediatemilwaukee.com. 
www.mediatewisconsin.com. 

Wisconsin Housing Search is a free 
resource to help you find a home or 
apartment that fits your needs and 
budget: www.wihousingsearch.org 

How To Keep Your Home:  
Protecting Your Greatest Investment
Successful homeownership means being able to enjoy the comfort and security 
that owning a home can provide. That’s why it’s so important to understand the  
responsibilities of homeownership.

Make your Mortgage and Tax Payments on Time.
You’ve worked hard to purchase your home – and you don’t want to jeopardize 
it. The single most important thing you can do to be a successful homeowner is 
to make your payment on or before the due date every month. Missing a mortgage 
payment can have serious consequences. If you are having trouble making your 
payment, seek help immediately (see resources on page 13).

Review your Mortgage Statements Monthly.
Always check your loan documents and monthly mortgage statements for changes 
in your escrow amount or monthly payment amount, or for any errors or omissions. 
If you have any questions or find any errors, contact your lender immediately and 
don’t be afraid to ask for clarification on anything that you don’t understand.

Stay Current on Property Taxes and Maintain your Homeowner’s Insurance.
Many home loans require you to pay your property taxes and homeowner’s insurance 
along with your monthly mortgage payment, which is then set aside in an escrow 
account. These amounts can fluctuate from year to year. If your mortgage is not 
set up with an escrow account, be sure to budget for them every month and make 
the payments when they are due. Contact your lender or loan servicer if you are 
unsure if your mortgage includes an escrow account.

Preserve Your Equity.
Equity is your ownership in the home, or the difference between the market value 
of the home and what you owe on it. Always perform needed maintenance and  
repairs: a well-maintained home retains its value and should sell for more than 
one that is not. Avoid borrowing against the equity in your home to make lavish 
improvements or live a lifestyle that you cannot afford.

Keep An Emergency Fund Ready.
If you have not already begun an “emergency savings account,” start to do this 
immediately. Most experts recommend saving at least six months’ worth of living 
expenses, including your mortgage, insurance, taxes and necessities like food, 
utilities and transportation costs. Start with $5, $10 or $20 - no amount is to small!

Prevent Foreclosure for FREE.
Sometimes an unexpected crisis or hardship can affect your finances. By knowing 
where to turn for help, you can possibly avoid foreclosure and protect your home.

u	Contact a HUD-approved counseling agency for FREE assistance to review your  
 loan situation. See the list of local agencies on page 13.

u	If you are facing property tax foreclosure contact one of the agencies listed  
 on p. 13 or Take Root Milwaukee for assistance. The City of Milwaukee also  
 offers a list of resources at www.city.milwaukee.gov/Strong/Prevent. 

u	DO NOT PAY anyone to help you prevent foreclosure! It is illegal for someone  
 to charge you money up-front for assistance with getting a loan modification.  
 If you think you have been the victim of a “rescue scam” contact the  
 Metropolitan Milwaukee Fair Housing Council at (414) 278-1240 or  
 www.fairhousingwisconsin.com for FREE assistance.



AARP Wisconsin, ACTS Housing, Associated Bank, Bader Philanthropies, Bank Five Nine,

Bank On Greater Milwaukee, BMO Harris Bank, CIBC, City of Milwaukee,

COA Youth & Family Centers, Consumer Credit Counseling Services of Greater Milwaukee, 

Digital Edge, Economics Wisconsin, Educators Credit Union, FDIC Milwaukee Field Office,

Federal Reserve Bank of Chicago, Fund My Future, Goodwill Industries of Southeast WI, 

Greater Milwaukee Foundation, GreenPath Financial Wellness,

Housing Authority of the City of Milwaukee, Housing Resources, Inc.,

Johnson Financial Group, Journey House, JPMorgan Chase, Lad Lake,

Landmark Credit Union, Milwaukee Alliance for Economic Inclusion,

Milwaukee County Extension, Milwaukee Public Library, Milwaukee Public Schools, 

Metropolitan Milwaukee Fair Housing Council , Mitchell Bank,

National Disability Institute, Next Door Foundation, Northwestern Mutual,

Old National Bank, Riverworks Development Corp., Safe & Sound, SecureFutures,

Self-Help Credit Union, Sojourner Family Peace Center, Social Development Commission,

State of Wisconsin Department of Financial Institution, Take Root Milwaukee,

United Community Center, U.S. Bank, Urban Economic Development Association of WI,

UW Credit Union, Wells Fargo, Wisconsin Women’s Business Initiative Corp. (WWBIC), 

YWCA Southeast Wisconsin
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